
COVID-19 Business 
Survey Results



Survey Description

• Survey of Oregon businesses conducted by Business Oregon, 
Travel Oregon, and Oregon SBDC to gather information on 
economic impacts of COVID-19.

• Survey delivered to thousands of businesses through e-mail 
using business contacts from the three partner organizations.

• Responses gathered April 1-15, 2020. 

• Over 5,000 responses were received from businesses. 



Survey Responses by County
n=5,029



Responses by Tourism Region

2,204 total Tourism 

Industry Responses

Tourism businesses 

include accommodations, 

restaurants & bars, 

entertainment & 

recreation, and parts 

of other industries.



Survey Responses by Industry



Survey Responses by Business Size



Business Impacts from COVID-19 in Oregon
Results Weighted by Industry Size



Rural Counties Had More Business Closures
Results Weighted by Industry Size



Tourism, Restaurants, Recreation, Retail & 
Personal Services Hit Hard by COVID-19
Results Weighted by Industry Size

Tourism businesses 
include 

accommodations, 
restaurants & bars, 

entertainment & 
recreation, and 
parts of other 

industries.



Under Current Conditions, How Long Before 
Layoffs or Temporary or Permanent Closure?

70% of businesses 
have closed or laid 

off employees, or will 
have to do so by July if 

economic conditions 
do not improve.



Most Oregon Businesses Facing Significant 
Revenue Decline Due to COVID-19

28% of Oregon 
businesses saw 

revenue decline by 
90% or more in 

April. 



Tourism Businesses Experiencing Severe 
Declines in Revenue Due to COVID-19

50% of tourism 
businesses saw 

revenue decline by 
90% or more in 

April. 



Revenue Declined More for Women and 
Minority-Owned Businesses



Accommodation, Arts, Entertainment & 
Recreation Facing Largest Revenue Declines



Uncertainty & Decline in Sales are the 
Biggest Challenges for Businesses During 
COVID-19



Only 33% of Businesses Have Workforces 
that Can Work Remotely

Only 12% of tourism 
jobs can be done 

remotely 


