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Alexa Darrow

Director of Customer Success

® locl




>90% Nearly ha/f of
of internet searches these sed I‘Ches

happen

in Google’ are /ocal/in nature.?

Footnoted sources are provided as a resource and can be found in the appendix on page 22.
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NIESIC O 1 1

Nelscott Beach =

Sea outside

Rock Your World: Pacific NW Rock,
Gem & Jewelry Gallery

Websie Directions Save Call
47 m % 116 Google reviews
Bod Oregon

« In-store shopping -« Curbside pickup - « Delivery
Address: 3203 SW Hwy 101, Lincoln City, OR 97367

Hours: Closes soon - 5PM - Opens 11AM Tue -

Health & safety: Mask required - Staff wear masks - Staff required 1o
disinfect surfaces between visits - More details

Phone: (541) 351-8423

Order: rackyourworkdgems. com

& Heurs or services may differ

Sugges! an edit - Own this business?

Know this place? Share the lalesl mio

See outside

See photos

Museum of Natural and Cultural f
History
Website Directions Save call

46 1 311 Google reviews

Museum in Eugene, Oregon

The University of Oregon Museum of Natural and Cultural History,
commonly known as the UO Natural History Museum, is an
American natural history museum at the University of Oregon in
Eugene. Wikipedia

Located in: University of Qregon

Address: 1680 E 15th Ave, Eugene, OR 97401

Hours: Closed - Opens 11AM Thu~

Phone: (541) 346-3024

Suggest an edit - Own this business?

Know this place? Share the latest info

Products View all

Guided Tours
$1.00 - $6.00

Books, science to.
$2.00 - $200.00

Evening Talks al
$1.00 - $6.00



GOOGLE BUSINESS
PROFILE

» GBP is the largest source
of organic search exposure
for businesses online.3

 GBP profiles are a
significant signal ranking
in Google.3

* Google has shifted from
search to answer engine*

« GBP is a top driver for
zero-click searches.?

Go g le best breweries manzanita

& 4.0+rating~ Hours ~ Clear Filters X

Public Coast Brewing Co

41 % (434) - Brewery

Cannon Beach, OR

Closed - Opens 12PM

& Their website mentions best craft
beer

+ Dine-in - « Takeout - X Delivery

ki

MacGregor's Whiskey Bar

49 (180) - §5 - Bar

387 Laneda Ave

Closed - Opens 4PM

& 'Best selection of single malis | have

ever seen in OR!"

Left Coast Siesta

44 (316) - § - Mexican
288 Laneda Ave

Closed - Opens 11:30AM

Y1 menu highlight: breweries

X Dine-in - « Takeout - X Delivery

San Dune Pub

43 kk (559) - 8% - Restaurant

Nehalem, OR

Closed - Opens SPM

@ "A good selection of local brewery
offerings on tap."

X Dine-in - v Takeout - X Delivery

Seaside Brewing Company
42 (485) - Brewery
Seaside, OR

Closed - Opens 11AM

Footnoted sources are provided as a resource and can be found in the appendix on page 22.
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ACCURATE &
COMPELLING

UP-TO-DATE
LISTINGS ARE:

o 2.7 times more likely
to be considered
reputable

e 70% more likely to
attract location visits

e 50% more likely to
lead to a purchase®

LLC wi

@

Erwi Adventures e
50 340

+ Follow @

AG
Ad - Deal $227 | Originally $349 ¥ J
Save up to 34% o1 Envi Adventures Rl
Vinw Deal - Groupon com 4~

1350 NW Perimater Way, Troutdale, OR 57060

“ Envi Adventures ~ Q

DATES SERVICES REVIEWS PHOTOS ABOUT

OVERVIEW UPDATES SERVICES REVIEWS P

Envi Adventures
& 17 hours ago <

Camera? Check.
Airplane? Check.
Windows open?.. more

Footnoted sources are provided as a resource and can be found in the appendix on page 22.



IMPROVEMENT
OPPORTUNITIES

THE "EASY" WINS

Claim your business listing(s)

Add missing information

Create short description

Update photos

Engage with your customers

eviews




GOOGLE BUSINESS
PROFILE

BB Your business on Google
TSR © 97,736 views this month

m = = = ~ -
Edit profile Read reviews Messages Add photo Performance Advertise

& = 8 i =

o
Edit products Edit services Booking Calls Q&A

Turn more views H 8 new reviews H Thanksgiving is H
to customers coming up

Read the latest feedback
from your customers

Complete your profile to
convert your 13168
monthly views into...

—”'9 L (o (TE ——4_0

Only managers of this profile can see this

Want to update your
holiday hours?

O
pe
Se
un

= portland welcome center

Travel Gay Portland Visitor
Center

PDX Weilcome Center - Travel
Oregan

Dpen

Travel Portland

L 3

wisitor cen
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Minnshahy
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% Rating (D Hours =

@, Search this area
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PLATFORM
CHALLENGES

 Can get overwhelming
quickly

* Multiple location
management is challenging

* Insights are limited

» GBP is not connected to

other channels

BB Your business on Google
TN © 97736 views this month

= = S|

Edit profile Read reviews Messages

o = ]

Edit products Edit services Booking

Turn more views 8 new reviews
to customers
Complete your profile to
convert your 13168

monthly views into.

€  Performance

Cverview  Calls Masssges

&

Add photo

A

Calls

Read the latest feedback
from your customers

—" 466

Only managers of this profile can see this

) Jen 2022 -Now 2022

Mooaings "@ iR Aoz
oz (R

Sep 2022

Q Seaihes showed your Busiess Profile in the sesrch results

TTo—
~ 2
Performance Advertise  f T
=2
_l b 4
Q&A
8,654
Thanksgiving is O
coming up pe
Want to update your Se
holiday hours? un
>




THE MISSING
LAYER

Gives you access to
expanded features

Platform is user friendly

Saves you time

Customer service and
support

Google

locl

Your Business




KEY
DIFFERENTIATORS

 Manage all GBP listings in a
single hub

* Monitor business performance

e See 18+ months of analytics
data

 Engage with customers reviews

* Promote events, offers and
products

e Connected to Travel Oregon's
listing database

locl

rerview

il Analytics

Photos & Videos
Posts

Reputation

Manage Locations
My Account

I} Knowledge
B LogOQut

Brought to you by

TRAVEL
OREGON

Analytics

You've been a member since April, 2021. You have 24 months of data to dig inte on this Analytics page!

Location
Business Names & Locations
Selected Locations (1) Show

Consumer Actions Overview

Website Visits

26

® Phone Calls
O S

Reputation
-10 vs prev period

+15 vs last year

How Consumers Foy

HNumber of

o

Frictornar Baise

9

Discovery Search

Average Star Rating

4.56/5
84% P 5
b 4%k -
Sh -
p 2k -
Ik
-7,205

) Quick Replies
=34 % s prev period
Create templates to use for |

reviews

Create a New Quick Reply
Additional Consume}

POS!S Seen Current Guick Replies
51 Thank you far your visit and red
time theaugh

Good afternoon, Cecilia

o baen s member since Apr, 3031 Vou have sered §45 hosur with Loc

Tasks (16)

7y How To: Accass and Parmission:
T Ut 1ighE peceie hines acons

# How Te: Monitor and respond to Customer Reviews

(77 How To: Understand your Analytics Dashboard
< Gt familar wath rvd understand yous Anatyics Dashboand

b

2; Respond to Customer Reviews
Fou harve 55 Parw CUstOmer Mviews awatng your response.




PLUS REACH +
TRAVEL OREGON

We have expanded our
partnership to provide you with
full access to Locl's Plus Reach
subscription, for free*.

With your Plus Reach benefits,
you'll be able to sync business
details across 75+ online
directories including Apple Maps,
Bing and many more - all in one
place and for every location!

m.

Set, sync, and manage location
listings on Google and 75+ top
online directories.

Advanced SEO tools make managing multi-location businesses simple.

*Tourism-related businesses in Oregon are eligible for free access to Plus Reach
through December 31, 2023.



NEXT STEPS +
QUESTIONS

1. Claim your GBP:
https://www.google.com/business/

2. Sign up for Locl:
locl.io/traveloregon

3. Learn more:
industry.traveloregon.com/locl

4. Questions / feedback:
integrated@traveloregon.com

: Photo: Brooke Weeber


https://www.google.com/business/
https://app.locl.io/invitation/f1e20c0f-ef3c-406b-8a23-3cc29a3d3fe5?_ga=2.159485245.1263279748.1655915593-351262600.1655915593
https://industry.traveloregon.com/opportunities/marketing-co-ops-toolkits/toolkits/locl-toolkit/get-started-with-locl/
mailto:integrated@traveloregon.com

THANK YOU







WSO TG NG

RV:Park A

Public Coast Brewing Q

GOOGLE _ Lt
YOUR BUSINESS . | e

= . i i,

R m— Public Coast Brewing Co 1@1
- GO gze -~ Website Directions Save call

T -

42 655 Google reviews
Q. public coast brewing &4 i
HOW DOES YOUR Resturmn)

Al Maps MNews images Videos  Shopping F !

Address: 264 E 3rd St, Cannon Beach, OR 97110

41 (431)
Brewery - Closed

Service options: Dine-in - Takeout - No delivery
LISTING APPEAR? Public Coast Brewing Co al

Hours: Closed - Opens 12PM Thu~

((owrvion ) Uptates  Menu  Roviews  Pm Menu: publiccoastbrewing.com
1. Grab your phone. R @ @ G 1 Phone: (503) 436-0285
. M M f:‘;l.l II.H}[:I-IfINS \‘A\:’I \Vli‘i‘;i Sugges‘t an edli- Own thIS bus|ness‘}
2. Search using Google in your
browser or using Google Maps. s - : ,
_— Questions & answers e
3. HOW do you ShOW Up? Q@ 264304 St Cannon Beach, OR 97110 ® See all questions (7) ¢
4,  Claim, verify and update. @ Coeed-comutz ; Popular times @
x T I~ MON E WED THU FRI SAT SUN

%, (503)436-0285 Closed on Tuesday

(T:} People typically spend 45 min to 1 hr here

-3) Send to your phone Send



https://www.google.com/
https://www.google.com/
https://www.google.com/maps

NEED TO CLAIM -
YOUR BUSINESS? e ——

]

1.  On your computer, open Google Maps

2. Inthe search bar, enter your business

8 reviews

name.
. . MM (@ @ <=
3. Click the business name and choose the ° o S A A
correct one.
®
4.  Click Claim this business > Manage now. AR
To choose a different business, click "l own or S
manage another business” !
5. Select a verification option, and follow the @ cenmsiaa |
[  Addalabel

on-screen steps

& Suggest an edit

6. Be patient - Google's verification process
can take a few weeks

For information on how to add your business through Google Maps, click here.


https://www.google.com/maps
https://support.google.com/business/answer/2911778?co=GENIE.Platform%3DDesktop&hl=en

CHECK YOUR
VERIFICATION STATUS

Make sure you're signed into
your Google Account.

Go to the Google apps menu.
Click the Business Profile icon.

You can see which of your
businesses have been Verified
by Google in the Status column.

You can also use Google's
Verification tool here.

Note: you'll be prompted to sign
into Google and can only view
one business verification status
at a time.

b businesses 100% verified

Businesses
O  susiness +
0 Brookings Welcome Center - Travel Qregen
14433 US-107 at the Crissey Field Sate Recreation Site, 8331, Brookings, Oregon 97415
D Klamath Welcome Center - Travel Oregon
11001 Highway 97 South, Located in the Midland Rest Area Kiamath Falls, OR 97601
D Ontario Welcome Center - Travel Oregon
377 Irterstate B4, Ontaria, Oregon 57914
D PDX Welcome Center - Travel Oregon
OO0 NE Alrport Wiy, Portland, 0R 97218
D Travel Orego
19 SW Washinglon 5t Suite 700, Portiand, OR 97304
0O Travel Oregon Welcome Center - Ashland

at milepost 12.7 (Northbound Access Only), Latitude 421678 Longitude -122.6527, Ashland, OR 97520

Status

All (6]


https://support.google.com/business/workflow/9289460

FREE
ADVERTISING

LEVERAGING POSTS

. Communicate relevant and
timely information to your
visitors

e Posts include What's New,
Events and Offers

e Asof mid-2021lodging
properties can utilize posts

. GBP's posts content policy

g

Experience an Oregon coast
traditional wood fired Finnish
sauna! Add to & massage or...

Posts

Location
Business Names & Locations

Selected Locations (1)

Add A Post

Create a post to appear on your maps listing
either for a single location, several, or all
locations

Add Post +

North Fork 53 Communitea Wellness
on Google

Mar 5, 2022

Learn more

Our wood fired traditiona
Finnish sauna is now availabl
for private rentals!

Morth Fork 53 Communitea Wellness
website  Obsctoss  Gave <o

20 Google

Order squire sitle

Appointments. squarespacescheduing com

Compare prices

[= TN E (] a1
Krvaw this place? Share tho latest infa
Reviews Wita s review  Asd a phoss

e Wi had & great experience with Brigham and Ginger!

ical placs, | canit rocoms

Bo tha frst 1o i

Help improve accuracy
B Provida T . St a0 e - Cram 143 business?


https://support.google.com/business/answer/7213077?hl=en

ADDITIONAL
RESOURCES

SIGN UP

Locl.io/traveloregon

LEARN

Business Listings Toolkit
Google Business Profile (GBP)

1:1 GBP Support with Miles
Partnership

WATCH

Google Business Profile
Fundamentals (August 2022)

Link to deck

QUESTIONS

integrated@traveloregon.com



https://app.locl.io/invitation/f1e20c0f-ef3c-406b-8a23-3cc29a3d3fe5?_ga=2.159485245.1263279748.1655915593-351262600.1655915593
https://industry.traveloregon.com/opportunities/marketing-co-ops-toolkits/toolkits/business-listings/
https://www.google.com/business/
https://calendly.com/traveloregonlocl/support?month=2022-06
https://calendly.com/traveloregonlocl/support?month=2022-06
https://www.youtube.com/watch?v=I1GWelU8YSw
https://www.youtube.com/watch?v=I1GWelU8YSw
https://industry.traveloregon.com/wp-content/uploads/2022/08/Travel-Oregon-Google-Business-Profile-Fundamentals-August.pdf
mailto:integrated@traveloregon.com

SOURCES/
END NOTES

N

w

Search Engine Market Share (January 2023), StatCounter

Use Local SEO Marketing to Increase Traffic, BrightEdge

Local Search Ranking Factors, Moz; Improve Your Local Ranking, Google; Inspire

Confidence with Online Listings, Miles Partnership (slide 12)

Less Than Half Of Google Searches Now Result in a Click, Sparktoro (Rand Fishkin)

How to Win in the World of Zero-Click Searches, CMG Local Solutions

Ipsos research: Benefits of a Complete Listing (2017); Uncovering the Secrets of the

Most Successful Business Profiles on Google, Miles Partnership


https://gs.statcounter.com/search-engine-market-share#monthly-202301-202301-bar
https://www.brightedge.com/glossary/optimizing-for-local-search
https://moz.com/local-search-ranking-factors#localized-organic-ranking-factors
https://support.google.com/business/answer/7091?hl=en
https://industry.traveloregon.com/wp-content/uploads/2020/11/Inspire-Confidence-with-Online-Listings-OR-October-2020.pdf
https://industry.traveloregon.com/wp-content/uploads/2020/11/Inspire-Confidence-with-Online-Listings-OR-October-2020.pdf
https://sparktoro.com/blog/less-than-half-of-google-searches-now-result-in-a-click/
https://cmglocalsolutions.com/blog/zero-click-searches
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